
 

 

  

Insights for this case study were provided from discussions 
with Knox City Council. 

 

 

 
Charger Types:  

Each station is 22kW with 2 x Mennekes sockets 

(users have to bring their own cables to connect). 

Jet Charge supplied and installed Schneider hardware 

with Chargefox providing software. 

 

 

 

 

 

Location: 

Visibility of the public charging station was prioritised 

during the location decision-making. The draw-back 

of this prioritisation is that trenching costs for the 

public chargers exceeded the cost of the chargers 

themselves. Trenching costs were also influenced by 

the fact that the works triggered the need for traffic 

management, as the works extended across the road. 

Other considerations for council were: 

• Lighting 

• CCTV coverage 

• Location of station under trees (to prevent 

damage from sap or bird droppings) or sheltered 

and protected from the elements 

• Proximity to amenities (e.g. bathrooms, water, 

seats and benches) 

 

Knox City Council installed two twin charging 

points (two stations, with four charging points in 

total) in April 2019. One of these stations is 

available for public charging and the other is for 

council use for their EV fleet. Public chargers are 

located at the front of the Knox Civic Centre, next 

to the entrance for high visibility. 

Knox City Council had noticed a gap in publicly 

available charging infrastructure in its municipality. 

Council wanted to ensure availability of publicly 

accessible chargers to support EV uptake, as well 

as to show leadership in the community. Council 

acquired several EVs for its fleet, which influenced 

the direction of the project by adding private 

charging for Council use. 
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Knox City Council 

Prioritise visibility for public 
charging to encourage uptake 

and utilisation 

Keeping driver in mind – 
providing seating and 
proximity to amenities 
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Financial Models: 
The project is owned and was financed in full by Knox 

City Council. 

 

Payment: 

To date, charging has been provided for free by Council. 

If Council installs more chargers in the future, this may 

eventually change. 

 
Barriers to Uptake: 
 
Many unknowns, for example: 
 

• Knowledge around charging/EVs within council 

• Lack of standards and blueprint for council around 

EV implementation (e.g. where to place charger) 

• Community perceptions 

• Future uptake 

 

 

 

 

Key enablers: 

• Very strong support from Council and CEO 

• Consulting with other Councils who had undertaken 

EV charging projects 

• Seeing the value for money regarding EVs and EV 

charging – biggest cost to project was trenching 

 

Council and CEO support is 
key enabler 

Signage Used: 

Signage used includes standard parking signs and green 

markings on pavement indicating EV use. As of now, 

signage denotes parking is for EVs that are plugged in 

and charging, and council may time-restrict parking in 

the future – depending on uptake and whether  

behavioural or congestion issues arise. 

 

Communications and Marketing: 

Chargers were communicated through a mostly digital 

media release and presence, as well as through a local 

paper. Council EV fleet is kitted with sleek stickers on 

the sides promoting EV fleet, reading “Knox going 

electric”. 

 

Utilisation: 

Council has noticed increased use on weekends and 

after hours, with slightly over 40% of usage of public 

charger occurring on weekends and Public Holidays.  

Lack of standards and 
blueprint for councils a barrier 


